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Happy New Year!
Conversion to Digital TV 

After February 17, 2009, all full power broadcast television stations will broadcast only in digital format.  IF YOU CURRENTLY USE AVAILABLE VIDEO DESCRIPTIONS TO ACCESS TELEVISION PROGRAMMING, YOU SHOULD BE AWARE OF THE FOLLOWING REGARDING THE DIGITAL TELEVISION (DTV) TRANSITION:
Digital-to-analog converter boxes are not required to process all associated audio services broadcast by a DTV station, so consumers should check with manufacturers and retailers to learn more about whether specific digital-to-analog converter boxes are able to provide video descriptions. 

Although televisions with digital tuners should be able to process the audio services associated with DTV signals, consumers should confirm that a particular digital television includes this feature by checking with the appropriate manufacturer or retailer. 

If purchasing a digital television or digital-to-analog converter box, consumers should ask the manufacturer or retailer how audio streams are accessed, and whether the remote control and on-screen menus are accessible to individuals with vision disabilities.

Consumers using multi-channel video services (e.g., cable or satellite) should ask their service provider for additional information about the availability of video description. To the extent that such providers receive programming with video description, those video descriptions should be delivered to the consumer. 

Order text books now for next year!

Does your student need textbooks in alternative formats (Braille, large print, audio or digital text)? It is not too early to start thinking about textbooks for next year. The IEP team needs to work with the local school Digit Rights Manager to order the alternative format textbooks as soon as possible. To guarantee that your student receives the textbooks in a “timely manner” (at the same time as the other students) these orders need to be submitted as soon as possible. January and February is the preferred time.

FREE Text to Speech Readers

The free version of Natural Reader 7.0 allows you to experience listening to your emails, web pages, reports or any text on your PC. There are no charges for downloading, using and redistributing the free version of the software. http://www.naturalreaders.com/free_version.htm
Serotek Keys for K-12 is a free license to carry the Serotek text reader on a portable thumb drive.  With the mobile software, a blind or visually impaired student can plug his or her flash drive into any computer, anywhere, and have instant access -- at school, the library, Grandma's house or a sleepover -- access to the same information on the computer as any sighted student who can see the screen. A licensed copy of Serotek System Access Mobile sells for $499.00, and now students K-12 can have it for free!

http://www.serotek.com/kk12.html/   Students transitioning to college and work should consider getting this while they are eligible!  

CDD’s Disability Resource Library

Looking for DRL information in a hurry?  Try the Visual Navigator at the DRL online catalog website www.healthcare.com/cdd and then click on Disability Resource Library.  Visual Navigator is an icon-based guide to collections and to popular subjects in the library.  Not all of the DRL materials are categorized on the Navigator, so for specific research continue to use the traditional title, author, subject or advanced searches offered at our catalog homepage.

 Within Visual Navigator , check out the software/hardware lending library at the DRL.

Social Security Compassionate Allowances 

Social Security has an obligation to provide benefits quickly to applicants whose medical conditions are so serious that their conditions obviously meet disability standards. 

Compassionate allowances are a way of quickly identifying diseases and other medical conditions that invariably qualify under the Listing of Impairments based on minimal objective medical information. Compassionate allowances will allow Social Security to quickly target the most obviously disabled individuals for allowances based on objective medical information that we can obtain quickly.

A modest 50 conditions have been selected for the initiative's rollout. The list which follows may expand over time.

Initial List of Compassionate Allowance Conditions
Additional information about how compassionate allowances are processed
Your Opinion Counts

At Iowa COMPASS we pride ourselves on great customer service. Part of that service is making sure we check in with you, our callers, to find out how we are doing and what we could do better. We routinely mail written surveys to callers to gather this information. Callers gave Iowa COMPASS high marks across all evaluation questions last year, October 2007 – September 2008. The following are the results of customer satisfaction surveys:

95% felt the staff they spoke to was helpful.

99% felt the staff they spoke to was respectful and listened.

87% felt they better understood their options after speaking to COMPASS staff.

84% contacted at least one resource given to them.

95% said they would contact Iowa COMPASS again.

93.5% said they would refer others to Iowa COMPASS
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